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Families NSW Website: The Families NSW logo and website 
were launched in March 2008. The Families NSW website 
can be found at www.families.nsw.gov.au and provides 
ǇŀǊŜƴǘǎ ŀƴŘ ŎŀǊŜǊǎ ǿƛǘƘ ƛƴŦƻǊƳŀǘƛƻƴ ŦƻŎǳǎƛƴƎ ƻƴ ǘƘŜ ΨŀƎŜǎ 
ŀƴŘ ǎǘŀƎŜǎΩ ƻŦ ŎƘƛƭŘ ŘŜǾŜƭƻǇƳŜƴǘ ǿƘŜƴ ŦŀƳƛƭƛŜǎ ŀǊŜ ƭƻƻƪƛƴƎ 
for information and support. It also provides information 
about Families NSW projects and links to agency sites. Many 
useful resources are readily available on the website 
including, Love Talk Sing Read Play, Supported Playgroup 
Evaluation, and Triple P. 
 
Triple P: The NSW Government has allocated $5.2M over 
four years to implement Triple P (Positive Parenting 
Program) to all families with children aged 3-8 years living in 
NSW as part of Families NSW. The Families NSW roll out of 
Triple P consists of aspects of Triple P that are population 
based with a prevention and early intervention focus. This is 
consistent with the universal and population based focus of 
the Families NSW strategy.  
 
The roll out will focus on the components of Triple P that 
provide generic parenting information for all families. 
Practitioners are being trained to provide the program to 
families in a range of formats including information 
seminars, small groups and a self directed program.   
Training of health, welfare and education professionals in 
Northern Sydney has begun and training and accreditation 
by Triple P International will continue over the next three 
years to support the delivery of this program to families.  
 
Continued Page 2 

 

 

 

Welcome to Issue 5 of the Northern Sydney News 
 

Inside this issue we take a look at quite a few of the great 
projects out there operating in Northern Sydney. We take a 
closer look at who they are and what they do to support 
the families and communities of Northern Sydney.  
  
The hot topic of the moment is HSNet and how it can help 
agencies streamline the process and help families to get 
the assistance and support they need.  In response to this 
interest, page 2 has details of the Human Services Network 
including details on where to find more information 
 
Details of the practice Forum currently in development are 
to be found on Page 6. 

 

 

 

http://www.families.nsw.gov.au/
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HSNet 
HSNet is a secure, new, free and interactive website 
developed specifically for both government and non-
government staff working in the NSW Human Services sector.  
HSNet   is tailored to provide information that is up to date 
and relevant, for the many agencies that are dedicated to 
improving their efficiency in assisting clients.  
The website provides online resources designed to assist 
agency staff in their day-to-day work. Staff are able to access 
these tools and resources at any time to share information 
with other agencies. 
HSNet enables subscribers to: 

 Access relevant resources and online learning 
opportunities. 

 Establish and participate in practice forums 

 Interact and network with agencies  

 Access electronic tools such as ServiceLink and 
ReferralLink  

 Publicise events and groups,  

 Join groups relevant to their area of work  
ServiceLink 
Service link is an at hand, online directory of current agencies 
working in Human Services in NSW.  Service link provides 
organisational information about each agency, such as 
address, phone, email and website details.  
To include your organisations details, please complete both 
the Data Collection Form A and B, available on the HSNet 
public web site and forward to the HSNet team for inclusion 
on ServiceLink. Address is as follows: 
servicelink.content@hsnet.nsw.gov.au 
ReferralLink 
ReferralLink, an integral part of ServiceLink, is a tool that 
allows subscribers to make inter-agency referrals. ReferralLink 
includes an easy to use electronic tool that allows one agency 
to refer to another using the sites secure technology systems.  
All referrals made using these secure systems enable agencies 
to track the progress of the referral.  
Do You Want to Learn More ? 
Regular HSNet training opportunities for government and 
non-government staff working in the community services 
sector have been organized and are FREE OF CHARGE. Each 
training session is only a half day, so allows staff to keep 
working with minimal disruption. Come along and find out 
how your organization can benefit from HSNET. 
Interested parties need to email hsnet@hsnet.nsw.gov.au  
with full name, organization, email address and number 
attending to reserve a place. 
Training days will be running over the next few months, 
please go to www.hsnet.nsw.gov.au for dates and further 
information 
 

 

 

 

RBA Training Project: During 2007 Results Based 
Accountability (RBA) training was provided for all 
Families NSW funded auspice organisations across the 
Metro Central Region.  Small groups of Families NSW 
staff then meet with the consultant Carolyn Quinn to 
facilitate the development of outcome focussed 
performance measures for each Families NSW service 
type.  Their collaborative work has informed the state-
wide development of Families NSW service models.  
These service models will provide the foundation for the 
future evaluation of all Families NSW projects. Great 
work team! 
 
Metropolitan Sydney Regional Network: In June 2008, 
the Human Services and Justice Metropolitan Sydney 
Regional Network was formed to support the operation 
of interagency networks for the human service and 
justice activities and coordinate NSW Government 
strategies and initiatives in the region through cross-
agency collaboration. The Northern Sydney and South 
East Sydney / Inner West Senior Officers Groups were 
joined in the development of the Regional Network. The 
Regional Network oversights the implementation of 
Families NSW, Better Futures and the Aboriginal Child, 
Youth and Family Strategy across the Metro Central 
Region. 
 
Strategic Plan: The Metro Central Integrated Regional 
Strategic Plan 2008/09 ς 2010/11 was endorsed in 
principle in December 2007 by the Northern Sydney 
Senior Officers Group. It articulates the key regional 
outcomes and actions to be addressed in 2007/08 and 
the following three years. The Strategic Plan provides the 
direction for the establishment of new projects in 
Northern Sydney to June 2011. 
 

 

Better Futures is a state-wide, whole-of-government 
prevention and early intervention strategy which aims to 
improve outcomes for young people aged 9 ς 18 years. 
Better Futures aims to achieve this by funding projects 
that build the evidence base around effective service 
interventions for young people. 
 
The outcomes are grounded in the NSW State Plan, the 
b{² ¸ƻǳǘƘ !Ŏǘƛƻƴ tƭŀƴΣ ŀƴŘ /ƻƳƳǳƴƛǘƛŜǎ 5ƛǾƛǎƛƻƴΩǎ 
Regional Strategic Priorities Statements. 
 
Better Futures works to improve outcomes for young 
people through enabling change in local and regional 
service systems by: 

 

 

                                                                           

mailto:servicelink.content@hsnet.nsw.gov.au
mailto:hsnet@hsnet.nsw.gov.au
http://www.hsnet.nsw.gov.au/
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 facilitating multi agency planning and action toward 
defined results 

 piloting and evaluating projects which model new ways 
of delivering services and contribute to the evidence 
base regarding effective interventions 

 promoting evidence and results based practice among 
service providers 

 promoting the participation of young people in 
community life  and decision making relevant to them. 
 

The Youth Sector Development Project is the first Better 
Futures Project to run in Northern Sydney and is available 
to anyone working with young people aged 9 ς 18 years in 
the Northern Sydney Region.  
 
The Association of Childrens Welfare Agencies (ACWA) will 
provide training opportunities in the coming months to 
service providers working with young people, in particular, 
adolescents.  The training will increase knowledge and skills 
of service providers working with adolescent young people 
so they can best meet the specific needs of those young 
people and continue to provide appropriate and relevant 
ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅ ŀƴŘ ǎǳǇǇƻǊǘ ȅƻǳƴƎ ǇŜƻǇƭŜΩǎ ŎƻƴƴŜŎǘƛƻƴǎ ǘƻ 
family, school and community.  

 

 
In 2006, the Families NSW Love Talk Sing Read Play 
resources were released. These resources formed part of 
the Communication Strategy for Parents and Carers Project 
around the early emotional, social and intellectual 
development of children.  
 
The communication strategy recommended three 
independent strategies:  

 Parent/Carer Strategy: which aims to provide 
evidence-based information to parents and carers at 
transition times so that they can make informed 
decisions about how they raise their children 

 Services Strategy: aims to ensure services provide 
consistent evidence-based parenting information to 
parents and carers about identified key messages 

 Communication Strategy: which aims to raise 
community awareness about the key messages by 
using both services and the media to access families 
and communities at large. 

Resources include the Key Message Kit, with DVD and 
parent handouts, for service providers; Z-Cards and a 
Development Flipchart for parents; and five Posters. 
 

Multicultural Strategy 
In 2008, the NSW Multicultural Health Communication 
Service was commissioned by the project to develop and  

 

 
Arabic Flipchart 

implement a communication campaign to reach Arabic,  

Chinese and Vietnamese communities.  
 
Initial research was conducted to refine the elements of the 
campaign to ensure that the messages are linguistically and 
culturally appropriate.  
This involved a literature search on the impact of language 
and culture on the key campaign messages as well as 
surveys from 150 parents from Arabic, Chinese and 
Vietnamese communities to establish current awareness, 
attitudes toward the key messages of the campaign: love, 
talk, read, sing, and play. 

 The Development Flipchart for parents has been 
produced in Arabic, Chinese and Vietnamese 
languages. 

 Radio and print advertisements are being placed in 
Arabic, Chinese and Vietnamese media based on the 
key messages of the campaign 

 A Public Relations campaign using editorials and 
bilingual spokespersons to provide radio interviews in 
ethnic media based on the key messages of the 
campaign 

 Community Forums to inform Arabic, Chinese and 
Vietnamese community leaders and relevant ethnic 
media on the availability of the language-specific 
resources and key messages of the campaign.  
 

Child Psychologist Beula Warren, Northern Sydney Central 
Coast Health, featured in the DVD, is a key spokesperson for 
the information sessions and forums. 

Aboriginal Strategy 
Two Aboriginal radio jingles have been produced by South 
East Sydney Illawarra Health Service using the key messages 
of love and play. These jingles have been played on Koori 
Radio, during the week of 4 August ς 7 August 2008 to 
coincide with Aboriginal Children's Day and during 7ς 13 
September 2008 to coincide with Child Protection Week . 

Resources 
All resources are available on the Families NSW website - 
www.families.nsw.gov.au or as follows:     Key Message 
Resource Kit and Development Flipchart (English) ς Karitane 
teresa.kelly@sswahs.nsw.gov.au 
Development Flipchart in Arabic, Chinese and Vietnamese - 
NSW Multicultural Health Communication Service (9816 
0347) 
 

 

http://www.families.nsw.gov.au/
mailto:teresa.kelly@sswahs.nsw.gov.au
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Ψ{ǘŀȅ ŀƴŘ tƭŀȅΩ {ǳǇǇƻǊǘŜŘ 
Playgroup Project 

Enabling and Empowering Families 
 

PLAYGROUPS ς NORTHERN BEACHES 
 

NARRAWEENA 
The Narraweena Supported Playgroup is currently attended 
by ten mothers and fourteen children. The Sing and Grow 
Music Therapy Program by Playgroups NSW promotes 
attachment and communication between parents and their 
children. 

 This program has proved a success with parents reporting 
the use of song and activities within the home.  Other 
external supports working with this group include a Speech 
Pathologist, Occupational Therapist, Dalwood Homes and 
Northside Connect 

 
Lots of fun at Narraweena 

 

NARRABEEN 
Narrabeen Supported Playgroup is attended by three to six 
families, with referrals from local and area Family Support 
services remaining consistent.  

PLAYGROUPS ς LOWER NORTH SHORE 
 

KIRRIBILLI 
The Kirribilli Supported Playgroup is for stay at home 
fathers with thirty fathers enrolled in the Group. New 
fathers are being recruited every week.  Most fathers are 
self referred via the local Early Childhood Clinic.  This 
supported playgroup has proved instrumental in 
connecting local fathers together with many of these 
fathers continuing to meet socially outside of the program. 

 

 

  
Kirribilli Fathers Group 

CHATSWOOD 
Bi-lingual workers facilitate this group for Chinese 
grandparents and their families. There are between fifteen 
to twenty five families actively attending this group 
including nine grandparents. Interpreters assist the group 
to access local services such as Willoughby Council 
/ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎΣ {ǇŜŜŎƘ tŀǘƘƻƭƻƎƛǎǘǎ ŀƴŘ ŀƴ 9ŀǊƭȅ 
Childhood nurse. This assists the families to combat the 
major issue of social isolation. Many have reported 
increased social connections as a result of the Supported 
Playgroup. 
 

PLAYGROUPS ς HORNSBY/KU-RING-GAI 
 

HORNSBY 

Approximately thirteen families with eighteen children 
including fathers, young people and Aboriginal families 
attend this group. Families continue to be referred to the 
group through paediatrics at Hornsby hospital. 
Brighter Futures ς Hornsby has also been referring families 
to the group. Brighter Futures continues to support families 
on a one on one basis with a speech pathologist. This 
support has been found to be highly suitable and helps 
identify and support communication issues. 
This Supported Playgroup continues to be visited by 
Occupational Therapists, Speech Pathologists and Case 
Managers. 
 

PLAYGROUPS ς RYDE/HUNTERS HILL 
 

WEST RYDE PUBLIC SCHOOL CALD COMMUNITIES 
This Supported Playgroup. continues to provide a 
successful service for over twenty families.  A recent 
success was the engagement of a translator to provide 
Mandarin speaking families with a parent session from the 
speech pathologist focussing on communication strategies 
between parents/carers and their children. The feedback 
from families was very positive with further sessions 
planned in the future. 
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An exciting innovation in Northern Sydney staged in 
partnership with the Families NSW Supported Playgroups, 
was the Speech Pathology Project.  
Key Strategies included in the project were:   

 communication presentations for parents, 

 individual screening and assessment,  

 individual follow-up notes for staff and families, 

 resource folders including agencies for family referral 

 opportunities to informally interact with the speech 
pathologist. 

Key Outcomes of the project included: 

 Training for playgroup staff in identifying 
communication delays 

 Referral of families into speech pathology services 

 Increase of communication strategies for families with 
young children 
 

 

Good Beginnings is excited to be the successful auspice for 

the Ryde Community Hub Project. Whilst the Ryde 

Community Hub is still in its early set-up phase, progress 

has been made with the appointment of Anne Marie 

Maxwell as the Coordinator.  Anne-Marie Maxwell states 

that recruitment of a Family Worker will begin once the Hub 

site has been established. 

Planning has begun to find an ideal location for the Hub, 
options include a room within the school grounds of West 
Ryde Public School, collaboration with the Principal, Mr 
Rodney Yates continues.  Good Beginnings has been 
positively involved in the Ryde area for approximately five 
years. The organisation operates a supported playgroup 
each Monday at West Ryde Public School, in partnership 
with Supported Play Group Project, and also 

 Possible site for the Ryde Community Hub at West Ryde Public School 

coordinates a Volunteer Home Visiting program which 
extends to Ryde. It is likely that the supported playgroup 
will in future operate as part of the Ryde Community Hub 
model.  Priority will be given to families from CALD 
backgrounds, Aboriginal families, isolated families, young 
parents, single parents and parents of children with 
disabilities.  
 
The Ryde Community Hub aims to support for children, 
families and the community by providing access to:  

 Facilitated parenting groups 

 Drop-in opportunities for families 

 Partnerships and links to other Services 
 

The Coordinator Anne Marie is currently meeting with the 
providers of existing services in the West Ryde area to get 
an idea of the work already undertaken in the area, and 
exploring ways of working together 
Anne Marie is looking forward to collaborating with 
existing services to help meet the needs of parents within 
the Ryde Community and to further the outcomes of the 
Ryde Community Hub.  
 
The project outcomes include: 

 Improved parent-child relationships and positive 
parenting practices 

 Increased supportive connections 

 Increased use of health and community services, 
resources and activities 

 Partnership with other service providers 
For further information contact Anne-Marie Maxwell: 
Mobile ς 0448 414 624, Email ς  
anne-marie.maxwell@goodbeginnings.net.au  
 

  
Mother and child at Ryde Play and Learn 

 

mailto:anne-marie.maxwell@goodbeginnings.net.au
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The CALD Regional Community Facilitation Project has 
continued to develop beyond the finalisation of its original 
Families NSW funding, and will continue to operate well 
into 2009 through seeding grant funds. Settlement Service 
Worker, Caroline Muiso was recruited in 2007 and has had 
a very busy schedule identifying pathways to gain 
continued funding for the project, as well as continuing to 
work with and identify potential facilitators from target 
communities. 
 
The CALD Facilitation Project initially focused on 
consultations with three communities, namely the Chinese, 
Indian and Tongan communities within the Northern 
Sydney area.  Currently the program is expanding to the 
Ryde - Hunters Hill area and working with the Afghan, 
Chinese, Korean and Iranian communities.  The aim of the 
Project is to train two members from each community to 
become facilitators and spokespersons who will be a voice 
in the broader Northern Sydney community. 
 
Caroline Muiso, Settlement Service Worker for the project 
ǎŀƛŘ άThe important key position of the Project is to give 
voiceless communities the skills and means to be heard and 
to develop essential knowledge to engage the communities 
ǿƛǘƘ ǘƘŜ ǿƛŘŜǊ ǇƻǇǳƭŀǘƛƻƴ ά  
 
άLǘ ōǊŜŀƪǎ ōŀǊǊƛŜǊǎ ǘƘŀǘ ŜȄƛǎǘ ōŜǘǿŜŜƴ {ŜǊǾƛŎŜ tǊƻǾƛŘŜǊǎ ŀƴŘ 
ǘƘŜ ŎƻƳƳǳƴƛǘȅΣέ /ŀǊƻƭƛƴŜ ǎŀƛŘΦ 
 
The Project has followed a three year plan, in which the 
first year is spent identifying and interviewing potential 
community facilitators. The second year is spent 
developing and training the community facilitators and the 
third year extends the program into the Ryde area. 
 
The Community Facilitators were identified through a 
series of interviews and discussions, with great importance 
being placed on the ability of the candidate to be a conduit 
for their community without imposing personal views. 
 
Caroline is actively involved in identifying opportunities and 
projects in the wider community where consultation with 
the community facilitator is important.  Each consultation 
process consists of a minimum of three meetings and 
length of time required for consultation depends upon the 
complexity of the project.  

 

Caroline Muiso has now moved on from the project, 
enquiries should be directed to Susan Maddrell. Manager. 
MigrantLink Australia Pty Ltd. Ph: 9987 2333 

 

Wahid Razi from MigrantLink coordinates the Service 
Capacity Seeding Grants Project.  Wahid describes the 
tǊƻƧŜŎǘǎ ƻōƧŜŎǘƛǾŜ ŀǎ άǇǊƻǾƛŘƛƴƎ ǘƘŜ ǎŜŜŘǎ ǘƘŀǘ ǿƛƭƭ ōŜŎome 
ŦǊǳƛǘέΦ   

Wahid is distributing the news of the project across NSW 
through local ethnic press. He is actively attending forums 
and meetings such as the Ryde Multi-cultural Network. 
Wahid is committed to developing strategies to create 
stronger connections within the community.  

The Project administers funding to service providers to 
promote services to Aboriginal communities, CALD, 
disadvantaged families and minorities groups. 

The additional resources provided through the seeding 
grants process enable agencies to develop innovative ways 
to work with people to break down the experiences of social 
isolation. 

Contact: Wahid Razi. Coordinator- Service Capacity seeding 
Grants, MigrantLink Australia Pty Ltd Ph: 9987 2333 

 
 

MigrantLink Australia has been engaged by Families NSW to 
co-ordinate a Regional Practice forum . The Forum, called 
Northern Exposure, will be held in early 2009.  The aim of 
the Practice Forum is to build on the awareness of Families 
NSW and the Child and Family Interagency effectiveness in 
the Northern Sydney area through sharing practice, wisdom 
and experience.  
 
This Practice Forum will engage all participants with up to 
date information regarding Families NSW and the projects in 
Northern Sydney as well as other recent child and family 
service developments across Northern Sydney. To achieve 
the objectives of the Forum, there will be theme based 
presentations by the Families NSW Project Officers and Child 
and Family Interagency Conveners of the four sub-regions.  
Details of the Practice forum will be available via the 
MigrantLink website: www.migrantlink.org Contact: Niv 
Srivastava - Families NSW Regional Network Facilitator on 
Phone: 9987-2333 

 

http://www.migrantlink.org/
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Northern Sydney Localised Parenting Program Coordination 
Project. 

(Families NSW & Relationships Australia) 

 Ψ! tŀǊŜƴǘƛƴƎ tǊƻƎǊŀƳ ŀƴŘ ǎǳǇǇƻǊǘŜŘ ǇƭŀȅƎǊƻǳǇ ǎŜŜƪǎ ǘƻ 
acknowledge the existing skills of the mothers, fathers, 
carers and grandparents in their approach to parenting, as 
well as, provide additional skills to build on this knowledge 
base in an external educational format with a trained 
ŦŀŎƛƭƛǘŀǘƻǊΩ ς Rebecca Gray (Project Coordinator ς 
Relationships Australia) 

The Northern Sydney Localised Parenting Program 
Coordination Project (2006 ς 2008) researched the prevalence 
of Parenting Programs across the region and then facilitated 
the networking of these services to enhance resources, 
generate partnerships and increase the uptake of evidence-
based programs, whilst acknowledging the diversity and 
complexity of parents and carers across this region. 

The Project was externally guided by an experienced and 
diverse Reference Group. This group met regularly to monitor 
the appropriateness of the research and ascertain gaps and 
strategies to improve the access and availability of Parenting 
Programs in the Northern Sydney Region.  

As a service provider, you may have a wealth of knowledge 
and opinions in relation to this project. 

tƭŜŀǎŜ ŘƻƴΩǘ ƘŜǎƛǘŀǘŜ ǘƻ ŎƻƴǘŀŎǘ wŜōŜŎŎŀ ƻƴ 
rebeccag@ransw.org.au.  

 

A reminder to promote your 

parenting programs & events on 

the SF-RP website! 

As described in previous newsletters, the Strengthening 
Families ς Resourcing Parents 
(www.resourcingparents.com) website is a partnership 
between the Inner West and South East Sydney and 
Northern Sydney Parenting Coordination Projects. While 
the emphases of these three projects were different, 
experience revealed the need for a one-stop shop of 
information on parenting, for mums, dads and carers 
across Sydney.  

A key element of this website is a calendar that lists all the 
parenting programs, seminars and events in the local area 
for the coming term. It was felt that by creating a neutral 
space for service providers to upload their own 
information, the web-page could list accurate information 
in a sustainable way. This has certainly proved to be the 
case, with many services throughout Sydney uploading 
their information onto the calendar regularly. Not only is 
this an exciting display of interagency collaboration, the 
services upload their information with an accuracy that a 
single administration worker might find hard to achieve. 

The website is attracting more viewers than expected and 
in the past six months more than 14,000 internet users 
have viewed multiple pages of the website. Ongoing 
promotion of the website is a major activity of the three 
projects, with stickers, fridge magnets and flyers 
distributed regularly to families and services.  

Other promotional material is currently being created and 
if you have a space in your service that sees a lot of traffic 
from families, please email the project coordinator who 
would be happy to supply you with some material.  

For information, training or feedback that relates to the 
website, please email Rebecca Gray on 
rebeccag@ransw.org.au. 

 

 

 
 
        

 

To find or promote a parenting program, seminar or event on the website, go to: 
 

www.resourcingparents.com 
 


