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Welcome to Issue 5 of the Northern Sydney News

Inside this issue we take a look at quite a few of the gr
projects out there operating in Northern Sydney. We tak«
closer look at who they are and what they do to suppt
the families and communities of Northern Sydney.

The hot topic of the momens HSNet and how it can hel
agencies streamline the process and help families to
the assistance and support they need. In response to
interest, page 2 has details of the Human Services Netw
including details on where to find more information

Details of the practice Forum currently in dey@inent are
to be found on Page.6

Strona families

Families NSW Update

Families NSW Websit&he Families NSW logo and webs
were launched in March 2008. The Families NSW welk
can be found atwww.families.nsw.gov.auand provides
LI NByda FyR OFNBNBR 6AGK A
FyR adlF3SaQ 2F OKAftR RS@S
for information and support. It also provides informatic
about Families NSW projects and links to agency sites. b
useful resources are readily available on the webs
including, Love Talk Sing Read Rl&upported Playgroug
Evaluation, and Triple P.

Triple P:The NSW Government has allocated $5.2M o
four years to implement Triple P (Positive Parenti
Program) to all fanilies with children aged-8 years living in
NSW as part of Families NSW. The Families NSW roll ¢
Triple P consists of aspects of Triple P that are popula
based with a prevention and early intervention focus. Thi:
consistent with the universand population based focus ¢
the Families NSW strategy.

The roll out will focus on the components of Triple P tt
provide generic parenting information for all familie
Practitioners are being trained to provide the program
families in a range offormats including information
seminars, small groups and a self directed progre
Training ofhealth, welfare and education professionals
Northern Sydney has begun and training and accreditat
by Triple P International will continue over the nexteh

years to support the delivery of this program to families.

Continued Page 2
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HSNet is a secure, new, free and interactive web:
developed specifically for both government and Ro
government staff working in the NSW Human Services sec
HSNet is tailored to provide information that is up to de
and relevant, for the many ageies that are dedicated tc
improving their efficiency in assisting clients.
The website provides online resources designed to as
agency staff in their dato-day work. Staff are able to acce:
these tools and resources at any time to share infornmati
with other agencies.
HSNet enables subscribers to:

e Access relevant resources and online

opportunities.

o Establish and participate in practice forums

¢ Interact and network with agencies

e Access electronic tools such as ServiceLink

ReferralLink

e Publicise events and groups,

e Join groups relevant to their area of work
Servicelink
Service link is an at hand, online directory of current agent
working in Human Services in NSW. Service link prov
organisational information about each agencwicls as
address, phone, email and website details.
To include your organisations details, please complete b
the Data Collection Form A and B, available on the HS
public web site and forward to the HSNet team for inclusi
on ServiceLink. Address is s a follows:
servicelink.content@hsnet.nsw.gov.au
ReferralLink
ReferralLink, an integral part of ServiceLink, is a tool t
allows subscribers to make intagency referrals. ReferralLin
includes areasy to use electronic tool that allows one agen
to refer to another using the sites secure technology systel
All referrals made using these secure systems enable age!
to track the progress of the referral.
Do You Want to Learn More ?
Regular HSet training opportunities for government an
non-government staff working in the community servic
sector have been organized and &FREE OF CHARG&ch
training session is only a half day, so allows staff to ki
working with minimal disruption. Comalong and find out
how your organization can benefit from HSNET.
Interested parties need to emalhsnet@hsnet.nsw.gov.au
with full name, organization, email address and numk
attending to reserve a place.
Training days will be running over the next few montt
please go towww.hsnet.nsw.gov.aufor dates and further
information

learn

RBA Training Project:During 2007 Results Base
Accountability (RBA) training was provided for
Families NSW funded auspice organisations across
Metro Central Region. Small groups of Families N
staff then meet with the consultant Carolyn Quinn -
facilitate the development of outcome focusse
performance measures for each Families NSW ser
type. Their collaborative work has informed the stat
wide development of Families NSW service mode
These service models will provide the foundation for t
future evaluation of all Families NSW projects. Grt
work team!

Metropolitan Sydney Regional Networkin June 2008,
the Human Services and Justice Mginlitan Sydney
Regional Network was formed to support the operatic
of interagency networks for the human service al
justice activities and coordinate NSW Governme
strategies and initiatives in the region through cros
agency collaboration. The NortherSydney and Soutt
East Sydney / Inner West Senior Officers Groups w
joined in the development of the Regional Network. T
Regional Network oversights the implementation
Families NSW, Better Futures and the Aboriginal Ct
Youth and Family Stratggacross the Metro Centra
Region.

Strategic Plan:The Metro Central Integrated Region.
Strategic Plan 2008/0%; 2010/11 was endorsed ir
principle in December 2007 by the Northern Sydn
Senior Officers Group. It articulates the key regiol
outcomes andactions to be addressed in 2007/08 ar
the following three years. The Strategic Plan provides
direction for the establishment of new projects i
Northern Sydney to June 2011.

Better Futures
in Northern Sydney

Better Futures is a statwide, wholeof-government
prevention and earlyntervention strategy which aims tc
improve outcomes for young people aged; 48 years.
Better Futures aims to achieve this by funding proje
that build the evidence base around effective servi
interventions for young people.

The outcomes are groundein the NSW State Plan, th
b {2 L2dzik 1 OlGA2y tflysX
Regional Strategic Priorities Statements.

Better Futures works to improve outcomes for youl
people through enabling change in local and regio
service systems by:
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o facilitating multi agency planning and action towa
defined results

¢ piloting and evaluating projects which model new wa
of delivering services and contribute to the eviden
base regarding effective interventions

e promoting evidence and results based practice amc
service providers

e promoting the participion of young people in
community life and decision making relevant to therr

The Youth Sector Development Project is the first Bet
Futures Project to run in Northern Sydney and is availe
to anyone working with young people aged; 948 years in
the Northern Sydney Region.

The Association of Childrens Welfare Agencies (ACWA
provide training opportunities in the coming months 1
service providers working with young people, in particul
adolescents. The training will increase knowledge ailts s
of service providers working with adolescent young peo
so they can best meet the specific needs of those yoi
people and continue to provide appropriate and releval
AaSNIAOS RStAOGSNE | yR &dzLJL
family, school and comunity.

Love Talk Sing Read Play

In 2006, the Families NSWove Talk Sing Read Pla
resources were released. These resources formed par
the Communication Strategy for Parents and Carers Pra

around the early emotional, social and intellectu
development of children.
The communication strategy recommended thre

independent stratgies:

e Parent/Carer Strategy: which aims to provic
evidencebased information to parents and carers
transition times so that they can make informe
decisions about how they raise their children

e Services Strategy: aims to ensure services pro\
consisent evidencebased parenting information tc
parents and carers about identified key messages

e Communication Strategy:which aims to raise
community awareness about the key messages
using both services and the media to access fami
and communities atdrge.

Resources include the Key Message Kit, with DVD

parent handouts, for service providers-Cards and a

Development Flipchart for parents; and five Posters.

Multicultural Strategy
In 2008, the NSW Multicultural Health Communicati
Service was comissioned by the project to develop and

cabol 1in o Balis ¥l 4,2, e LS jn a9 8, Secll Jalall alglas

Arabic Flipchart
implement a communication campaign to reach Arabic,
Chinese and Vietnamese communities.

Initial research was conducted to refine the elements of t
campaign to ensure that the messages are linguistically
culturally appropriate.
This involved a literature search on the impact of langus
and culture on the key campaign messages as wWell
surveys from 150 parents from Arabic, Chinese ¢
Vietnamese communities to establish current awarene
attitudes towardthe key messages of the campaign: lo\
talk, read, sing, and play.
e The Development Flipchart for parents has be
produced in Aralm, Chinese and Vietnames
languages.
Radio and print advertisements are being placed
Arabic, Chinese and Vietnamese media based on
key messages of the campaign
A Public Relations campaign using editorials ¢
bilingual spokespersons to provide radiderviews in
ethnic media based on the key messages of -
campaign
e Community Forums to inform Arabic, Chinese a
Viethamese community leaders and relevant ethr
media on the availability of the languageecific
resources and key messages of the caigipa

Child Psychologist Beula Warren, Northern Sydney Cel
Coast Health, featured in the DVD, is a key spokesperso
the information sessions and forums.

Aboriginal Strategy

Two Aboriginal radio jingles have been produced by Sc
East Sydney lllawarra Health Service using the key mess
of love and play. These jingles have been played on Ka
Radio, during the week of 4 August7? August 2008 to
coincide with Aboriginal Chdren's Dayand during ¢ 13
September 2008 to coincide witbhild Protection Week

Resources

All resources are available on the Families NSW webs
www.families.nsw.gov.auor as follows: Key Messa¢
Resource Kit and Development Flipchart (Engistgritane

teresa.kelly@sswahs.nsw.gov.au

Development Flipchart in Arabic, Chiégeand Vietnamese

NSW Multicultural Health Communication Servi@816

0347)
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PlaygroupProject

PLAYGROURSNORTHERN BEACHES

NARRAWEENA

The Narraweena Supported Playgroup is currently attenc
by ten mothers and fourteen children. The Sing and Gr
Music Therapy Program by Playgroups NSW promq
attachmentand communication between parents and the
children.

This program has proved a success with parents repor
the use of song and activities within the home. Oth
external supports working with this group include a Spe
Pathologist, Occupational Trapist, Dalwood Homes ant
Northside Connect

o Lots of fun at Narraweena

NARRABEEN

Narrabeen Supported Playgroup is attended by three to
families, with referrals from local and area Family Supp
services remaining consistent.

PLAYGROUR3 OWERORTH SHORE

KIRRIBILLI

The Kirribilli Supported Playgroup is for stay at hol
fathers with thirty fathers enrolled in the Group. Ne
fathers are being recruited every week. Most fathers ¢
self referred via the local Early Childhood Clinic. 1
supported playgroup has proved instrumental
connecting local fathers together with many of the:
fathers continuing to meet socially outside of the progran

" Kirribilli Fathers Group
CHATSWOOD

BHlingual workers facilitate this group for Chines
grandparents and their families. There are between fifte
to twenty five families actively attendinghis group
including nine grandparents. Interpreters assist the gro
to access local services such as Willoughby Cot
/| KAt RNByQa {SNBAOSasz { LIS
Childhood nurse. This assists the families to combat
major issue of socialsolation. Many have reportec
increased social connections as a result of the Suppol
Playgroup.

PLAYGROURSHORNSBY/KRINGGAI

HORNSBY

Approximately thirteen families with eighteen childre
including fathers, young people and Aboriginal famili
attend this group. Families continue to be referred to tt
group through paediatrics at Hornsby hospital.

Brighter Futures; Hornsby has also been referring familie
to the group. Brighter Futures continues to support famili
on a one on one basis with a smbe pathologist. This
support has been found to be highly suitable and he
identify and support communication issues.

This Supported Playgroup continues to be visited
Occupational Therapists, Speech Pathologists and (
Managers.

PLAYGROURRYDE/HUNTERS HILL

WEST RYDE PUBLIC SCHOOL CALD COMMUNITIES
This Supported Playgroup. continues to provide
successful service for over twenty families. A rec
success was the engagement of a translator to prov
Mandarin speaking families with a patesession from the
speech pathologist focussing on communication stratec
between parents/carers and their children. The feedbe
from families was very positive with further sessio
planned in the future.
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SPEECH PATHOLOGY
PROJECT

An exciting innovation in Northern Sydney staged

partnership with the Families NSW Supported Playgrot

was the Speech Pathology Project.

Key Strategies included in the project were:

e communication presentations for parents,

individual screening angssessment,

individual followup notes for staff and families,

resource folders including agencies for family referra

opportunities to informally interact with the speecl

pathologist.

Key Outcomes of the project included:

e Training for playgroup staff
communication delays

o Referral of families into speech pathology services

e Increase of communication strategies for families w
young children

Ryde Community Hub

in identifying

GoodBeginnings is excited to be the successful auspice
the Ryde Community Hub Project. Whilshe Ryde
Community Hub is still in its early sap phase, progress
has been made with the appointment of Anne Mar
Maxwell as the Coordinator. An#darie Maxwell states
that recruitment of a Family Worker will begin once the H
site has been establisil.

Planning has begun to find an ideal location for the H
options include a room within the school grounds of We
Ryde Public School, collaboration with the Principal,
Rodney Yates continues. Good Beginnings has t
positively involved in the Rgdarea for approximately five
years. The organisation operates a supported playgre
each Monday at West Ryde Public School, in partner:
with Supported Play Group Project, aaldo

Possible site for the Ryde Community Hub at West Ryde Public Schoc

coordinates a Volunteer Home Visiting program whi
extends to Ryde. It is likely that the supported playgro
will in future operate as part of the Ryde Community H
model.  Priority will be given to families from CAI
backgrounds, Aboriginal familiessolated families, young
parents, single parents and parents of children w
disabilities.

The Ryde Community Hub aims to support for childr
families and the community by providing access to:

e Facilitated parenting groups

e  Dropin opportunities forfamilies

e Partnerships and links to other Services

The Coordinator Anne Marie is currently meeting with tl
providers of existing services in the West Ryde area to
an idea of the work already undertaken in the area, a
exploring ways of working togegin

Anne Marie is looking forward to collaborating wit
existing services to help meet the needs of parents wit|
the Ryde Community and to further the outcomes of tl
Ryde Community Hub.

The project outcomes include:

e Improved parentchild relationships and positive
parenting practices

¢ Increased supportive connections

e Increased use of health and community servic
resources and activities

e  Partnership with other service providers

For further information contact Annblarie Maxwell:

Mobile ¢ 0448 414 624, 1Rail

annemarie.maxwell@goodbeginnings.net.au

Mother and child at Ryde Play and Learn
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The CALD Regional Community Facilitation Projed
continued to develop beyond the finalisation of its origir
Families NSW funding, and will continue to operate w
into 2009 through seeding grant funds. Settlement Serv
Worker, Caroline Muiso was recruited in 2007 and has |
a very busy scheduledentifying pathways to gair
continued funding for the project, as well as continuing
work with and identify potential facilitators from targe
communities.

The CALD Facilitation Project initially focused
consultations with three communities, nanyehe Chinese,
Indian and Tongan communities within the Northe
Sydney area. Currently the program is expanding to
Ryde - Hunters Hill area and working with the Afgha
Chinese, Korean and Iranian communities. The aim of
Project is to train twomembers from each community tc
become facilitators and spokespersons who will be a vc
in the broader Northern Sydney community.

Caroline Muiso, Settlement Service Worker for the projs
& | ATRe indportant key position of the Project is to gi
voiceless communities the skills and means to be heard ¢
to develop essential knowledge to engage the communit

GAGK GKS GARSNI LR LMz I GA2Y
LG oNBlF1a oFf NNASNER G(KI G
GKS O2YYdzyAideszé [/ NRfAYS

The Project has followed three year plan, in which the
first year is spent identifying and interviewing potenti
community facilitators. The second vyear is spe
developing and training the community facilitators and tl
third year extends the program into the Ryde area.

The Community Facilitators were identified through
series of interviews and discussions, with great importat
being placed on the ability of the candidate to be a cond
for their community without imposing personal views.

Caroline is actively involved imkentifying opportunities and
projects in the wider community where consultation wit
the community facilitator is important. Each consultatic
process consists of a minimum of three meetings &
length of time required for consultation depends upon tt
complexity of the project.

Caroline Muiso has now moved on from the proje
enquiriesshould be directed to Susan Maddrell. Manag:
MigrantLink Australia Pty Ltd. Ph: 9987 2333

Wahid Razi from MigrantLink coordinates the Serv
Capacity Seeding Grants Project. Wahid describes
t NP2S0ia 202S00GAQBS | a dobdd
FNHzA (¢ @

Wahid is distributing the news of the project across N¢
through local ethnic press. He is actively attending foru
and meetings such as the Ryde Mugliiitural Network.
Wahid is committed to developing strategies to cres
stronger connectins within the community.

The Project administers funding to service providers
promote services to Aboriginal communities, CAl
disadvantaged families and minorities groups.

The additional resources provided through the seedi
grants process enablegancies to develop innovative way
to work with people to break down the experiences of soc
isolation.

Contact: Wahid Razi. Coordinat@ervice Capacity seedin
Grants, MigrantLink Australia Pty Ltd Ph: 9987 2333

MigrantLink Australia has been engagby Families NSW t
co-ordinate a Regional Practice forum . The Forum, ca
Northern Exposure, will be held in early 200Bhe aim of
the Practice Forum is to build on the awareness of Fam
NSW and the Child and Family Interagency effectivenes
the Northern Sydney area through sharing practice, wisd
and experience.

This Practice Forum will engage all participants with up
date information regarding Families NSW and the project:
Northern Sydney as well as other recent child and fan
service developments across Northern Sydney. To achi
the objectives of the Forum, there will be theme bas:
presentations by the Families NSW Project Officers and C
and Family Interagency Conveners of the four-segions.
Details of the Practice fam will be available via the
MigrantLink website: www.migrantlink.org Contact: Niv
Srivastava Families NSW Regional Network Facilitator
Phone:9987-2333
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NorthernSydney Localised Parenting Program Coordinat
Project.
(Families NSW & Relationships Australia)

Wit FNBYylGAYy3I tNRAIANFIY |yR

acknowledge the existing skills of the mothers, father.
carers and grandparents in their approach fmarenting, as
well as, provide additional skills to build on this knowledg
base in an external educational format with a trainec
FI OAf X Rebe2ddGray (Project Coordinatay

Relationships Australia)

The Northern Sydney Localised Parenting Progr
Coordination Proje¢2006¢ 2008) researched the prevalenc
of Parenting Programs across the region and then facilite
the networking of these services to enhance resourc
generate partnerships and increase the uptake of evider
based programs, whilsacknowledging the diversity an
complexity of parents and carers across this region.

The Project was externally guided by an experienced

diverse Reference Group. This group met regularly to mor
the appropriateness of the research and ascertaipsgand
strategies to improve the access and availability of Paren
Programs in the Northern Sydney Region.

As a service provider, you may have a wealth of knowled
and opinions in relation to this project.

tftSlas R2y Qi KSaAaal ds
rebeccag@ransw.org.au

A reminder to promote your
parenting programs & events on
the SFRP website!

As described in previous newsletters, the Strengthen
Families q Resourcing Parent:
(www.resourcingparents.cojn website is a partnershir
between the Inner West and South East Sydney i
Northern Sydney Parenting Coordination Projects. Wi
the emphases of these three projects were differer
experience revealed the need for a oseop shop of
information on parenting, for mums, dads and care
across Sydney.

A key element of this website is a calendar that lists all
parenting programs, seminars and events in the local a
for the coming tem. It was felt that by creating a neutre
space for service providers to upload their ow
information, the webpage could list accurate informatiol
in a sustainable way. This has certainly proved to be
case, with many services throughout Sydney upiogd
their information onto the calendar regularly. Not only
this an exciting display of interagency collaboration, t
services upload their information with an accuracy that
single administration worker might find hard to achieve.

The website is attracting more viewers than expected ¢
in the past six months more than 14,000 internet use
have viewed multiple pages of the website. Ongoi
promotion of the website is a major activity of the thre
projects, with stickers, fridge magts and flyers
distributed regularly to families and services.

Other promotional material is currently being created ai
if you have a space in your service that sees a lot of tre
from families, please email the project coordinator wt
would be happyo supply you with some material.

For information, training or feedback that relates to tF
website, please email Rebecca  Gray
rebeccag@ransw.org.au

To find or promote a parenting program, seminar or event on the website, go to:

Wwww.resourcingparents.com
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